RIVERSDALE SURGERY PATIENT PARTICIPATION GROUP (PPG)

Meeting at Riversdale Surgery

At 6:25 pm on Wednesday 31st January 2018
MINUTES
Present:


Chair:

Steve Lockwood  
Minutes:
Gerry Knight

Members:, John Richer, John Morrissey, Mary Dwyer, Jeanette Lye, Anna Crawley, Ruth Beck, Linda Cross (Practice Manager).
Apologies: Eric Allen, David  Blanchflower, Christine Jordan, Wendy Maycock, Jane Morris
Acceptance of Minutes of Last Meeting:

The 29/11/17 minutes were accepted. Linda to publish on website.   

ACTION: Linda
Actions carried over from last meeting:
· Possible PPG volunteer being sought from scouts/guides. John M. to approach Gary Spendlove for Belper volunteers.



                     ACTION: John M
· Steve asked John Morrissey to see if he could arrange a speaker from Healthcare to attend the next meeting and also, additionally if he would like to speak about his role at Healthcare.








          ACTION: John M
· PPG Slides for the electronic screens. Joel has been difficult to contact. Mary has offered to do the modifications. Linda will email the originals to Mary.             ACTION: Linda, Mary
· Linda offered to invite Alison Driver (Mental Health Services) to our meeting.










           ACTION: Linda
New Items & AOB:
· PLACE. The defined area is being made larger and discussions continue about extended opening hours. The proposal is that there will be at least one surgery open at any one time in the Belper 5, for extended evening or Saturday surgery. All patients will be able to use this facility, but patient records will not be available at other surgeries.
· There was discussion on the “Joined Up Care in Belper” document and presentations. Everybody is encouraged to comment either on line or the questionnaire.
· John M gave an overview of the public meeting 22.01.2018 about “Joined Up Care in Belper”. His notes including points raised are attached to the minutes below. These will be attached next time as they have not be received                                    ACTION John M

· Memory Clinic. Steve will suggest one in Belper to “Joined Up Care”. Anna will present her memory research paper to the PPG (10mins) if permission is given.     ACTION Anna
· John R  has produced notes on using the practice website, how to log on and see your patient records. Steve will attach to these minutes.



  ACTION: Complete
· Ripley Diabetic Clinics is closing but one should be starting at this Practice.
· Helen Riley to be invited to PPG.





  ACTION: Linda
              Next Meeting:
Wednesday 9th May, 2018.

Riversdale Surgery

Patient participation Group

PPG
Notes for logging on to the Surgery Web site

Notice the Surgery treats all your information as very confidential

The Riversdale surgery has a very comprehensive mass of services and information of interest to all patients.  It is available at all times for you to read.  Just search for Riversdale Surgery on your computer or tablet or phone.  If you want private information such as Repeat Prescriptions, outline details of your medical history, book appointments, etc you must create a private account by Registering on the Web site as follows.

1.  You must be a registered patient at Riversdale.

2.  You must visit the surgery and ask the Receptionist go give you access.

She will need to see evidence of identity for example Driving Licence or Passport.            She will give you a printed sheet with essential details.  The Receptionist must ensure your information is confidential and needs your cooperation.
3. At your computer, tablet or mobile phone, search for the Surgery Web site using the details given on the sheet.

4. Use the details from the sheet to REGISTER and create your own account.   You will need to set up a password and keep a private record of it.

5. At any time you can LOG_ON to your account on the Web using your user name and password.  Search for the information that you want, order prescriptions, book appointments, etc.

6. Make sure that you LOG_OFF before leaving your computer, etc.

Using the web site is quick, confidential and easy.  This also makes the most efficient use of the Doctor’s time so this is a WIN WIN situation.

Prepared by the PPG

5th December 2017
Contact: riversdaleppg@gmail.com

